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Dear Machan Group

We feel it a great privilege to be part of your magazine, we view Machan as an
integral support team to our small business here in Australia.

We have really enjoyed and appreciate your genuine care and interest in us over the
past 5 years, in designing the Industrial High Density Storage range of product.
When and wherever we've met all over the world, be it in Taiwan at your factories,
Stuttgart in Germany, Dusseldorf in Germany or Sydney in Australia, we have been
cared for by your professional and friendly team.

We wish to continue this strong business relationship well into the future, and for
many generations of our families to come.

By working together in innovation and design, along with your quality production
facilities and engineering capacity we will together continue to bring the best
possible industrial storage products to the world market.

Once again we would like to thank you for all that you've done and are proud to be

part of such an excellent company.
spoce:&logic

From the Team at Space Logic - Australia
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Gray Tools Canada Inc.

299 Orenda Road, Brampton, Ontario, Canada, L6 T 1ES8

Tel: 1-800-567-0518 * Fax 1-800-264-6977 * www.graytools.com %ﬁ(
ISO 9001:2000 Registered

October 14, 2014

About 10 years ago, Gray Tools was looking for a supplier of safety latch tools boxes. We had the great fortune

of being introduced to Machan. AUTO ~ CHROBOK company cooperates  with  MACHAN
. - ) ) INTERMATIONAL Co., Ltd for aver 4 years in the area of medical furnijure
For the next couple of years, we worked closely with Machan to adapt their designs to fit the North American BAILIDA and toal storage and tools BOXO.

market. Everyone involved was receptive to making changes while maintaining high quality levels. When we
launched these boxes, they were very successful and still are today.

. . ) Wha are very satisfy from our cooperation — delhvenas are on time, goods
Two years ago, Gray launched a new line of tool boxes under the Dynamic brand to be able to compete against of highest quality and quantity as ordered

retail stores. Supply of these boxes came from Machan China. These boxes were so successful we ran out of
stock several times. Machan responded by producing as quickly as possible to keep our customers satisfied.

The entanglement in work and friendiness of all people working in

Now we are embarking on a new project with Machan. Our current supplier of non-safety latch boxes is no MACHAN INTERMATIOMAL and high qualily of products is very valuable
longer able to provide reliable supply. We are working closely and quickly with our friends in Machan Taiwan to Moreover, BMACHAN's Staff ElWEler react vary fast for our i.T:qLiiI‘Els arvd
start production of 16 items which we want to start selling in January 2015. We are also starting to produce supports Us when necassary.

hand boxes in Machan China. We feel the quality and support from the Machan group will help us reliably
supply the market with better boxes than we had before.

I can strongly recommend MACHAN INTERMATIONAL Co., Ltd

Why do we work with Machan? They are our friends. They help when needed. We trust their quality and their a8 & good pariner in business.
advice. We know that they listen to our concerns and provide solutions. They are one of our best suppliers in the
entire world.

Gary Nuttall
President

Gary Tools Canada Inc.
)

-
Brunon Chrobok
_
O of AL TEFTHACEON Company

T T e ——— a1 Al b
e )
SRAY TR iy " L L T
ToDLs B 0 T e T [ S ———

MISSION STATEMENT:

To profitably supply products and services that exceed the expectations of our customers and ourselves.
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Gary Nuttall B & Mr. Brunon Chrobok

Gary Tools Canada Inc.
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Siyakhanda
Medical

Services

|
F.

EAST LONDON

PO BOX 5371, GREENFIELDS, 5201

31 SUNNINGDALE AVENUE,

SUNNYRIDGE, EAST LONDON

Tel: +27 (0)43 736 3111 Fax: +27 (0)43 736 3959

PORT ELIZABETH
PO BOX 12858, CENTRAHIL, 6006
43 BIRD STREET,
CENTRAL, PORT ELIZABETH
Tel: +27 (0)41 585 7935 Fax: +27 (0)41 585 6903

=

CAPE TOWN

PO BOX 302, KUILSRIVIER, 7579

UNIT 11, PRO DEV PARK 3, VONKEL STREET
SAXENBURG PARK 2, BLACKHEATH

Tel: +27 (0)21 905 7721 Fax: +27 (0)21 905 7726

Dear Bailida team,

Congratulations on celebrating your 37" Anniversary!

Both Siyakhanda Medical Services & East Coast Medical would like to thank you for your ongoing
excellent support and phenomenal service delivery we have been experiencing since 2008.

The Bailida brand has won huge market share in South Africa - in our industry Bailida has
become very well-known for the successful combination of aesthetically pleasing options with

outstanding quality.

We wish you continued growth & success and trust that our companies will enjoy many more

years of rewarding business.

Kind regards,

Siyakhanda Medical & East Coast Medical Management & Staff

Reg No. 2001/001606/07
VAT Reg No. 4600192308
Directors : R) Staats, T Staats

27 February 2013
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