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Writer/ Ms. Katie Tran

Boxo USA 2024 Year Summary

This year’s executive summary highlights Boxo USA’s successful
performance, achieving record breaking YOY record profitable sales growth,
despite challenging market conditions. Our new effective leadership team

was a key factor in driving the 2024 initiatives and results.

The year marked a period of significant growth and achievement for
Boxo USA as we successfully expanded our market reach into the East
Coast, launched innovative products, and strengthened our customer
relationships. The Company showed an increase in revenue, exceeding
our targets, while consistently delivering exceptional customer service.
Our team's dedication to innovation and collaboration played a key role in
achieving these milestones, particularly through the successful launch of our
PA922 Boat Roll with over $220k sales in the first year launch which has

garnered positive market reception.

The Sales team expanded with the addition of our West Coast Sales
Manager as well as further expansion into the East Coast with our East
Coast Sales manager. Adding presence in the East Coast will strengthen our
market presence and help better service our growing visibility into the East
Coast territory. Strategic sales efforts to drive new business in professional
sectors such as Automotive dealerships, Educational sectors and US

government agencies have resulted in 30% growth in these areas for 2024.

30 | @3 @

The Boxo USA website went through a complete overhaul to improve the
customer’s shopping experience, highlighting our best sellers, product suggestions
as well as improved functionality of the buying experience for our customers which

has resulted in increased website traffic and organic website sales.

Our focus on enhancing the customer experience included launching our Google
Review program in February 2024 and has earned over 230 5 Star Reviews. The
Boxo USA Loyalty program launched in July 2024 and has already gained over 500
members and continues to grow.

Strategic planning to improve the Company’s profitability included selling at
higher prices, maximizing operational efficiencies, and successful negotiations with
company vendors for expense optimization, all contributions to our 2024 record
profitability.

Looking ahead, the company will prioritize further market penetration into the
East Coast and professional industries, opening an East Coast distribution center,
continued sustainable growth in our direct to consumer and direct to business sales
channels to expand the business at a healthy pace while strengthening our position

as the leading company in our industry.

The future looks bright for Boxo USA and this year’s overwhelming positive

performance indicates strong potential for growth and prosperity ahead!
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